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From Experts for Experts ...

ASDIS Software AGASDIS Software AG

� Berlin-based medium-sized
company with 30+ employees
and 7+ millions revenues 2003

� More than 10 years development,
services and sales of ASDIS

� Specialist for management of
complex and heterogeneous IT
environments

� 40+ customers with complex IT-
infrastructure satisfied in D/A/CH
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The Problem ...

CHANGECHANGE

Software and content

Organisation and
processes

Customer requirements

Infrastructure and
systems
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ASDIS and ITIL

Security Management
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Platform independentTransparent

Secure through encoding, signing
and general authorization concept

Scalable Open Revision safe

SmartConf

Intelligent software
configuration

ASDIS � Managing Complexity �

Install OS Distribute Install Configure Activate Update Remove
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ASDIS - Platforms & Devices

Platforms
� Linux SuSE (Intel, S/390S/390), Red Hat
�� AIXAIX, HP-UX, Solaris
� Windows XP/Server 2003, 2000, NT,

Terminal Server
�� OS/2 1.3, WarpOS/2 1.3, Warp
� On demand: Sinix, Digital Unix, SCO,

Windows CE

Devices
� Servers
� Desktops
� Mobile systems
� Kiosk systems (ATMs, SST, �)
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Your Benefits with ASDIS ...

BenefitsBenefits

� Availability of business processes
improved

� Fast return on investment (ROI)

� Cost reduction (TCO) persistent

� Control of complexity transparent

� Quality improvements distinct

20042003 2005

Kos
ten
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ASDIS used for ...

Automated software and
configuration management

Mass rollouts of any
software for every system

Inventory management of
software, hardware & content

Migration of
operating systems
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Desktop Management by ASDIS ...

1.183

27.605

6.863

554
1.447

Desktops

Notebooks

ATMs, Servers

AIX

Solaris, SINIX,
Others

ASDIS at Dresdner BankASDIS at Dresdner Bank
� 36.000+ systems

� 15+ million changes per year

ASDIS at VDR/RZ LeipzigASDIS at VDR/RZ Leipzig
� 6.500+ systems

� 120 sites

� 4 clients

� Integration in Tivoli framework
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Desktop Management by ASDIS ...

ASDIS at Auswärtiges AmtASDIS at Auswärtiges Amt

� 10.000+ workstations, 300+ server

� 270 embassies and agencies
in 100+ countries worldwide

� central management using ASDIS
from Bonn and Berlin

� heterogeneous IT-environment with
Windows and Linux
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Server Management by ASDIS ...

ASDIS at UBS Zurich

� 400 application servers

� Solaris and Windows NT

� Pristine installation of servers

ASDIS at VodafoneASDIS at Vodafone
� 600+ server

� Managing Citrix Farm

ASDIS atASDIS at BfABfA BerlinBerlin
� 300+ server

� Solaris and Sinix
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Kiosk Management by ASDIS...

ASDIS at Deutsche Bahn
� 8.000 ticket machines

� management also offline

ASDIS on ATMs managed by
� Bankgesellschaft Berlin

� Deutsche Bank

� DiBa

� Dresdner Bank

� FinanzIT

� �

2 5 + %
in

D

2 5 + %
in

D
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ASDIS for ATM-Management �

Software configuration management
� Update operation system
� Install/Update application software
� configure operating system, applications

Support centralized diagnostics
� Upload Log-/Trace-Files
� Remote Control & Support

Content Management
� Distribute/Change forms/masks, advertising

Key Management
� Distribute/Change security keys

Pristine Installation
� Migrate operating system � in field, initiated from central site
� Re-Install for Crash Recovery

A n y
A n y

u n a t t e n d e d

u n a t t e n d e d
a c t io n
a c t io n
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ASDIS Components ...
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ASDIS in the Network ...

Center

Depot level 2

Depot level 1

End systems
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ASDIS ACM � Control Center ...

Properties
� Central management console:

Control
� Jobs
� Inventories
� Managed systems/groups

� Modell configurations

� Modell dependencies, pre- and

postrequisits and individual configs

� Ensures Desired-state management

� Configures apps machine-individual

� Ensures dependencies kept � even for

multi-tier apps

Manage standardised
configs - but configure

individual
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Change multi-tier apps

Center

Depot

Client

DB-Server App-Server

Client
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ASDIS SD - Distribution Engine

Bases on
� Packages, systems, groups, inventory

Properties
� Makes complexity controllable

� Automates all processes

� Flexible control and configuration

� Transparent inventory management

� Open interfaces

� Secure

� Scalable and with high performance

� Rapid implementation
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ASDIS Tivoli-Integration

Easy installation and configurationEasy installation and configuration of ASDIS

CostCost -- efficient operationefficient operation of ASDIS through automated processes

High availabilityHigh availability of ASDIS through proactive application management

Integration of ASDISIntegration of ASDIS -- inventory data in Inventory Configuration Repositoryinventory data in Inventory Configuration Repository

Features (selection)

� Start-up of ASDIS from within Tivoli (single point of management)

� Automated modifications of ASDIS network on all systems
� Automated centralized configuration of ASDIS via functions of the platform

� Periodic inventory of hard- and software to update database
� Periodic reorganisation of ASDIS database on all systems
� Control of ASDIS processes and ASDIS GFT with regard to availability

� Control of components (inventory, database etc.) with regard to quantity levels
� Display and automated reaction to problems signalled by ASDIS

Integration in Tivoli TME10 (Premiere Level)
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ASDIS at one Glance ...

The solution to automate enterpriseThe solution to automate enterprise
software change and configurationsoftware change and configuration
managementmanagement �out�out -- ofof -- thethe -- box�box�

� especially suited for complex and
heterogeneous IT-networks

� successfully in use by large companies and IT
organisations for many years

� sustainable strong cost reduction (TCO)

� distinct improvements in quality and
availability of business processes

� outstanding security features out of the box

20042003 2005

Kos
ten
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Bottom Line

ASDISASDIS �� a comprehensive mature solutiona comprehensive mature solution
� Control even of complex distributed configurations

� Transparent support of all platforms and devices

� Rapid implementation

� Simple integration

� Totally automated

� Robust and scalable

� Fast and safe ROI

What does this mean for your environment?

Ask for an in-house presentation.
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Partnerships
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Thanks for Your interest

ASDIS Software AGASDIS Software AG
Enterprise ManagementEnterprise Management SolutionsSolutions

Jürgen Wepler

Telefon +49 30 20631-101
E-Mail JWepler@ASDIS.de
Internet www.ASDIS.de

Please ask for a demo �
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Backup-slides

BackupBackup -- SlidesSlides
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ASDIS Positioning

Comprehensive Software Configuration ManagementComprehensive Software Configuration Management

Automated distribution and installation of software and data in
heterogeneous large IT-networks

� Administration of configurationsconfigurations ( dependencies, prerequisitesdependencies, prerequisites,
configuration parametersconfiguration parameters)

�� DiscoveryDiscovery of hard- and software configurations on all platforms

�� License administrationLicense administration for node licenses (�node locked licenses�)

Alternate Operating Modes
�� Stand AloneStand Alone (rapid operability)

�� IntegrationIntegration in system management platforms available for Tivoli
Enterprise Framework, BMC/Patrol, others in prep.

Easy integration into complex system management processes

Auditable for any kind of software (customer, of-the-shelf, �)
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ASDIS Distributing Machine

� Distribution

� Installation and De-Installation

� Activation, Deactivation, Configuration

� Inventory management (hardware, software, orders)

Distribution via asynchronous, distributed processes
� Highly scalable through any number of cascading depots

� Manageable network load through scheduled jobs and configuration
� Fileserver method (pull) or file transfer method (push), selectable for every

connection

Installation for attended systems and unattended systems

Inventory management integrated into distribution process

Automate all Processes completely
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ASDIS-Network

Asynchronous
file transfers

Automated integration
and movement of clients

Zentrale

Automat

Automat

Cascadation
using 10+ levels

Bandwidth
Control

ASD
IS

Ser
ver

Automated removal of
clients no more availableIntegration with

Active Directory

o p e n
o p e n

s c a la b le

s c a la b le

s e c u r e

s e c u r e

Acknowledge
ments

Fileserver

Wake-on-LAN
support

Packages
Orders

End
-to

-En
dp

rot
oco

l
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Hard- and Software Discovery

�� At any time, as often as requiredAt any time, as often as required (all/selection, complete/mods only)

� In backgroundbackground - WindowsNT requires not even an active user

�� AutomaticAutomatic update of ASDIS database on any level of the ASDISon any level of the ASDIS

networknetwork

Features
�� UniformUniform for Unix, Windows (NT/9x/3.x) and OS/2

�� Extendable agentsExtendable agents as well as extendable ASDIS data model

� Discovery of installed hardware without the need for tableswithout the need for tables

� Discovery of installed software by means of rulerule -- based extended agent alsobased extended agent also using
resource informationresource information (.exe, .com, .drv) resp. via Unix Tools (pkginfo, ...)

� Discovery of organisational data (Location, User, Machine, ...)

Automated Inventory of Hard- and Software
o p e n
o p e n

s c a la b le

s c a la b le
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ASDIS SFTP

Features
�� Checkpoint/restartCheckpoint/restart to fall back to after aborted transfers

�� Encryption of dataEncryption of data by algorithms from OpenSSL (selectable)

�� Encryption of passwordsEncryption of passwords used for authentication at responder

� Construed for portabilityportability (alternative protocols, network services)

� Constructed to work with specific network interfacesspecific network interfaces (f.i. X.25)

�� ConfigurableConfigurable (port number, block size, encoding algorithms, ...)

TCP/IP variants available for
� Unix/LINUX (SFTP Client and SFTP Server)
� Windows XP/2000/NT (SFTP Client and SFTP Server)
� OS/2 (SFTP Client and SFTP Server)

ASDIS Specific File Transfer
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ASDIS Orders

Order Types

� Distribution only or installation only
� Distribution and installation combined
� Activation, de-activation, configuration package
� Inventory of hard- and software
� Deletion of packages from manager - and end systems
� Cancellation of orders possible in every processing phase

Features
� Elementary order to an individual target system
� Global order to target systems selected by system group resp. query
� Scheduling for start of order processing, installation time and expiration time
� Automated comparisoncomparison of required and actual states in order to skip action items

already completed
� Automatic assignment of variantassignment of variant in accordance with target system type

Initiate and process any actions remotely
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Minimization of network-load (standard case or repetitions)
� Consistent use of packages stored in depotsdepots
� Checkpoint/Restart the network-load after aborted transfers
� Synchronisation of the transfers of a package from different orders

Control of the effect on the network-load

� Bandwidth control (static, dynamic)
� Assignment of transfers to evening - or night timeslots (configurable)

Selection of distribution method for each connection
�� FileserverFileserver method (pull)

�� File transferFile transfer method (push) by means of asynchronous file transfers
(FTP, SFTP, ...)

ASDIS Distribution

Distribution of Packages within the ASDIS network

r o b u s t

r o b u s t
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ASDIS Installation of Packages

Options

� Unattended installation initiated by ASDIS
� Unattended or attended installation initiated by the end user
� Calling up of install packages (optional or mandatory) by the end user
� Installation of files existing locally or on an installation server (�images� )

... always initiated and monitored by local ASDIS entities!

Features
� Installation either immediately on completion of distribution or scheduled
� Installation possible without network connection to update middleware
� Installation prevented by local ASDIS entities as a result of order expiry
� Multi-stage installation through automatic restarting after booting
� Success or failure determined by the return code of the installation procedure

o p e n
o p e nMake change effective after distribution
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ASDIS Structure and Interfaces

Successor-

Predecessor -

FTP

SFTP
other FTs

ASDIS
Generic
File
Transfer

ASDIS
Graphical
User
Interface

ASDIS
Command
Line
Interface

Customer�s
Application

Authentication/Access

ASDIS
User Functions

infos

Database Administration

ASDIS
Basic Functions

O

D

B

ASDIS
Reporting

User Exit

UserExit
Functions

ASDIS-API (local)

Events

Integrated Functions

actions transfer

install

orders

Services in the background

FT-
Server

Reporting Clients

export
import

Update
of other

Databases

ASDIS
Inventory

actionsinfos

Systems

admin

admin

main
task

Remote

ASDIS API
Object Server

ASDIS
Database
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In
ve

n t o r y In f o

ASDIS Integration into IT-Processes

ASDIS
Processes

from
Success
or

from
Predecessor

ASDISError

Central/Distributed Manager

ASDIS
Database

UserExit
Interface

A
S D

IS
E r r o r s

Problem Mgmt
Help Desk

Customer specific
UserExit routines

InventoryInfo

O
rderStatus

Customer
Inventory
Database

ASDIS
UEH Control

Other
Inventory
Database

U pda
te

Events
Order Status
Inventory
Information

ASDIS
UserExit Handler

o p e n
o p e n

Change
Mgmt

Console
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ASDIS High Level of Automation

ASDIS solves problems automatically

� Retry/Recovery of failed transfers configurable on any system

� Asynchronous transfers wait until the partner/network is available

� Order acceptance allows ordering even without detailed knowledge

ASDIS solves volume related problems automatically

� Automatic integration of new systems into ASDIS-administration

� Assignment of package-variant required automatically on ordering

� Creation of groups on based on hard- and software attributes

ASDIS co-ordinates and synchronizes automatically

� Scheduling of start order processing, installation time, expiration time

� Distribution and installation are separate logistic processes
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Description
� Any number of files per package
� No restrictions on structure, contents etc. of files
� File with procedure for installation, de-installation, activation,...
� Automatic generation of scripts for known installer (MSI, rpm, �)

Inventarization
� Splitting up into individual sections for installation server/client
� Explicit handover of files into the inventory of the manager system
� Definition of variants by assigning packages to target system types
� Calculation of checksums for subsequent security checks

Functions
� Export or import to provide other depots
� External storage to temporarily relief disk capacity

ASDIS Packages
o p e n
o p e n

Packages (Objects, Method) as Administration Units


