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Remote Support Tools

NetOp/ATOS
®

Managing Complexity

Xnet Communications GmbH
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Xnet Communications GmbH

Xnet System-Integrator:

■ Retail Connectivity (EDEKA, ALDI, ...)
■ Sales Organisations (Kellogg‘s, PHILIPS, ...)
■ Remote Control Systems (DATEV, HUK-Coburg, 

Uni-Klinikum Aachen, Boehringer-Ingelheim...)
■ Security-Systems and Administration
■ Infrastructure-Management
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Danware Data A/S

Software company specialized on:

* Remote Control Software -

NetOp

* Teaching & Learning Software -

NetOp School
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NetOp - Multi-Platform
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NetOp - the way it works

Principles of Remote Control

GUEST = Support-employee (does remote control)

HOST = Dektop or Server (is remote controlled)

NetBIOS, IPX, TCP/IP,
Modem, ISDN (CAPI)

HOST GUEST
GUEST HOST
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NetOp base modules

* Remote Control

* File Transfer

* Chat

* Inventory

* Messanger
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NetOp - Multi-Platform Support

NetOp REMOTE CONTROL

* The most customers are 

using different Operating 

Systems.

* The Benefit of NetOp is,

that the customer is using

Just ONE SOFTWARE for

all Desktops and Servers 
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NetOp - Desktops

NetOp REMOTE CONTROL

* IBM OS/2 1.3 - WARP 4

* MS Windows NT 3.51 4.0

* MS Windows 2000 / XP

* MS Windows 9x / ME

* MS Windows CE 

* Symbian OS

* LINUX

* Mac OS X
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NetOp - Servers

NetOp REMOTE CONTROL

* IBM OS/2  WARP Server

* MS Windows NT Server

* MS Windows Server 2003

* CITRIX TS

* MS Terminal Services

* LINUX

* SOLARIS 

* Mac OS X Server
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NetOp - What‘s New?

CURRENT VERSION - NEW FEATURES
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Cross-platform Support

* Windows Server 2003 (32 bit)
enabled Guest, Host, Name Server, 
Security Server and Gateway

* Macintosh OS X enabled Host

* Windows CE (X86) enabled Guest 
and Host

* SuSE Linux 8.1, 8.1, 8.2 enabled 
Guest and Host

* Red Hat Linux 7.x, 8.0, 9.0 enabled 
Guest and Host

* Solaris 8.0, 9.0 enabled Guest and 
Host
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Security LDAP support

* Directory Services 
Authentication –
Verify the Guest 
identity via LDAP

* Directory Services 
Authorization –
Control allowed Guest 
actions via LDAP
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Performance

* TCP/IP – Speed increased 

with up to 40% on LANs

* Cross-platform speed 

improved – faster remote 
control of Windows Hosts 
from other platforms and 
lower CPU utilization on the 
Host during session



14

(C) Xnet Communications 2003

Usability

* Directory Service 
Name Resolving 
– resolve names 
into IP addresses 
against a 
Directory Service 

Directory ServerGuest

Resolve 
name

Connect
Host

1

2
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Usability ...

* Auto-
authentication

Cache NetOp and 
Directory Service 
credentials
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Usability ...

* File Transfer
Interface enhanced, 
new functions including 
opening Host files from 
the Guest
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Usability ...

* Transfer Host 
sound

Hear the sound from 
the Host computer
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Usability ...

* Confirm Guest 
exit 

Exiting the Guest module with 
active sessions will 
optionally display a 
warning
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Help Desk Features

* Request Help 
Notification

Optional pop-up message 
when requests are 
received

* Request Help 
Action  

Send message or/and run 
local application when 
requests are received
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Scripting

* Script – Support for 

Inventory, more advanced 
schedules and other 
enhancements
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Other features ...

* Communication 
enhancements 
Security Server 
Group ID on 
Name Server, IP 
Broadcast range, 
show IP address
for TCP
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Other Features ...

* Inventory 

User defined items, 
IP address, interface 
enhancement, subfolder 
support
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Terminal Server support

* Terminal Server

■ Call any Host within a session
■ Call the Terminal Server 

Console

■ Call any Host from a Guest 
within a session

■ Call any Host within a session 
from outside the Terminal 
Server via the NetOp Gateway

Gateway

Host

Guest

Call

Terminal Server

Host

Guest

Call Route call
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ATOS/NetOp Terminal Server

XNET, LAN/Server/Security-Systeme          Version 1.0 11.04.2003          \PROJEKTE\UKAACHEN\NEW0304.PPT
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ATOS/NetOp Integration Project

Customer needs:

* Remote Control, Command Line, File Transfer

for 8.000 systems (Integration)

* heterogeneous environment: OS/2, Win, UNIX

* standardized and centralized Security

* Multiuser support, Logging and Scripting 

* Session Archive and Revision Control
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ATOS/NetOp Integration

# 1. CLI - REMOTE COMMAND EXEC 

# 2. SCRIPTING

# 3. SESSION CAPTURE

# 4. Remote Control (RC) = NetOp

# 5. File Transfer (SFTP)
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ATOS system architecture
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ATOS Remote Administration

Remote Support Tools for

* System Administrators

* Network Administrators

* User-Help-Desk Staff

* Second Level Support

* Development Department

* Service Providers (SLA)
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ATOS Systeme

Host - Systeme

* Windows XP/2000

* LINUX - United Linux 

* Sun Solaris / AIX

* OS/2

ATOS - Console
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ATOS Console - Main Window
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ATOS Console - Address Book
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ATOS Connect

Quick Connect

* DNS Name or alias 

* i.e. RT58A559

* IP Address

* i.e. 192.38.101.23

* Full qualified domain name

* i.e. atos.station.xdsnet.gmbh.de

* Optional: Data Base Requester, LDAP
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ATOS Adress book XML

<doc>

<HOST address="192.168.200.11" user="victor" name="tilia" />

<HOST address="xcom" user="xnet" name="xcom" />

<HOST address="toshix" user="victor" name="toshix" />

<HOST address="os2" user=”xnet" name="OS2_Labor" />

<HOST address="os2_sever1" user="admin" name="OS2_server" 
/>

<HOST address="LINUX72" user="hugo" name="SRV100LI72" />

<HOST address="Com_Srv_001" user="victor" 
name="ComServer" />

<HOST address="RT56A336" user="admin" name="RT56A336" />

</doc>
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ATOS Console - CISCO
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ATOS Console - IBM OS/2
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ATOS Console - LINUX
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ATOS Console - FW NetScreen
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ATOS Remote Configuration

Remote and SECURE Configuration:

* Router

* VPN-Gateway

* FireWall

* UNIX Server

* Windows Server

* Windows Desktop
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ATOS Console - Scripting
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ATOS Capture

* Session Capture - Movies

* Command Line (S-RCE, Secure Shell)

• Keyboard-Input

• Screen-Output

* Remote Control (GUI)

• Movies

• Entire Sessions

* User defined log events
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OS/2 Development

NEW! products released in 2003:

* Network CAPI for OS/2

* ATOS- Host for OS/2
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Xnet Communications WEB

More informations about NetOp/ATOS

www.xdsnet.de/atos
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Xnet worldwide

Xnet Communications GmbH

Stresemannstr. 375

22761 Hamburg

Germany

Voice: +49-40-89702-0

Fax: +49-40-89702-100

Xnet Communications, Ltd.

Zawady 29

60601 Poznan

Poland

Voice: +48-61-8750-817

Fax: +49- 61-8750-921

Xnet Systems GmbH

Robert-Bosch-Str. 29

Langen Frankfurt/Main

Germany

Voice: 0700-001-XNET

Systems.xdsnet.de

mail: sales@xdsnet.de

web: www.xdsnet.de


